
 
 
 

 

Rules of the FAC 2021 Ultimate Seat Upgrade Contest (the “Contest”) 
 
Organised by:  
Fédération Internationale de Football Association 
FIFA Strasse 20  
P.O. Box  
8044 Zürich 
Switzerland 
("FIFA") 

1. Eligibility. The Contest is only open to participants who are:  
 

(a) ‘FIFA.com Club Members’ who have opted in to receive the latest news and 
announcements about FIFA products and future FIFA events; 

(b) valid FIFA Arab Cup 2021™ category 1 – 4 (inclusive) match ticket purchasers 
(“Purchasers”); 

(c) residents in the State of Qatar; and 
(d) at least eighteen (18) years of age as at the date of their entry into the Contest.   

 
Directors, officers, employees, contractors and agents of FIFA, including its subsidiaries, and 
members of any of their immediate families (i.e. spouses/partners, parents, siblings, grandparents, 
grandchildren or children) are not eligible to enter the Contest.  Winning the prize is contingent 
upon fulfilling all requirements set forth herein. Participation in the Contest does not create a 
contractual relationship with FIFA. 
 
Timings. The Contest will commence from 30 November 2021 and will close at 23:59 (local Doha, 
Qatar time) on 15 December 2021 (the Closing Date”). 

 
2. Participation. In order to be able to participate in the Contest, each participant is required to: 

 
(a) navigate to www.fifa.com;  
(b) sign up as a ‘FIFA.com Club Member’ (if not already a FIFA.com Club Member); 
(c) opt in to receive the latest news and announcements about FIFA products and future FIFA 

events; 
(d) purchase a category 1-4 FIFA Arab Cup 2021™ match ticket;  and thereafter   
(e) attend a FIFA Arab Cup 2021™ match (the “Match”).   

 
3. Multiple entries. Subject to the fulfilment of the eligibility criteria, multiple entries to the Contest 

are permitted. Each Match attended by a Purchaser (and, in case of multiple ticket purchases per 
Match, any applicable Purchaser guests) shall each constitute one (1) entry into the Contest. 

 
4. Winner and prize. 

 
Following the Closing Date, each Match ticket of each Purchaser who has correctly complied with 
the participation criteria set out in section 2 of these Rules will be assigned a number by FIFA. The 
prize winner of the Contest (“Winner”) shall be randomly selected by FIFA using a random number 
generator on 16 December. FIFA’s decision in connection with any aspect of the Contest shall be 
final, binding and not capable of appeal. 
 
The Winner shall be entitled to receive two (2) hospitality lounge tickets to the final Match of the 
FIFA Arab Cup 2021™ scheduled to be held at the Al Bayt Stadium on 18 December 2021 in Doha, 
Qatar (the “Event”) for use by the Winner and one (1) guest of their choice.  

http://www.fifa.com/


 
 
 

 

 
For the avoidance of doubt, although the Winner of the Contest must satisfy the age criteria set 
out in paragraph 1 above, their guest may be of any age, it being understood and agreed that such 
guest shall, at all times, remain the sole and exclusive responsibility of the Winner.  
 
For the further avoidance of doubt, all aspects of the prize are stated above. To the extent that FIFA 
ensures that the above prize items are made available to you, FIFA will be deemed to have fulfilled 
its prize obligations. All costs and expenses not explicitly stated above as comprising part of the 
prize shall be the sole responsibility of the Winner. Such costs and expenses, which will not be 
covered by FIFA, shall include (without limitation): insurance, taxes, travel to and from any stadium, 
spending money and meals. The Winner waives any and all claims (if any) for relief (including 
restitution) against FIFA and their respective bodies, officers, agents, employees, volunteers, 
sponsors and any other entity or person acting on their behalf should the purpose of such ancillary 
expenses be or become in whole or in part frustrated for any reason whatsoever. All relevant 
insurances are the Winner’s own responsibility. 

The Winner cannot request a cash alternative or substitution of the prize.  FIFA, at its sole discretion, 
reserves the right to substitute a prize of greater or equal value in particular if any element of the 
prize cannot be awarded as described due to unavailability.  Notwithstanding the foregoing, FIFA 
reserves the right to make, at its sole discretion, changes to the prize. 

As a condition of claiming a prize, the Winner will be required to sign an Affidavit (hereafter defined 
in paragraph 5). 

5. Conditions to claim the prize. The Winner will be notified by FIFA by way of using the email address 
and telephone number provided by the Winner upon the purchase of a valid Match ticket.  In 
order to win the prize, the Winner will be required to sign and return to FIFA an Affidavit of 
Eligibility and Authorisation pursuant to which the Winner will, inter alia, confirm their eligibility 
to participate in the Contest  (the "Affidavit"). Please note that the Affidavit will also require the 
consent of the Winner to have FIFA use his or her name, photograph, likeness, voice, prize 
information and biographical information for publicity and promotional purposes without further 
compensation.  
 
Winners should note that in order to attend the Event, the Winner (and their guest) will 
each need to procure, in advance, a Hay’ya Card. It shall be the Winners’ and their 
respective guests’ responsibility to obtain such Hay’ya Card. FIFA will provide more 
details upon issuance of the prize. 
 
FIFA shall provide the Winner with the relevant ticket details required to apply for a Hay’ya Card. 
However, if the Winner: 

 
(a) is ineligible for, or unable to obtain a Hay’ya Card; or 
(b) fails to sign and return the requested Affidavit within two (2) days of being notified that 

they are the Winner; 

the Winner shall be disqualified and shall forfeit the opportunity to claim the prize. Thereafter, FIFA 
shall, in accordance with the criteria set out in paragraph 4 above, select another winner. Following 
FIFA’s receipt of the executed Affidavit from the Winner, FIFA will provide the prize tickets in paper 
format to be collected by the Winner at the FIFA Venue Ticketing Centre located at the Doha 
Exhibition & Convention Center located at West Bay, Doha, Qatar. 



 
 
 

 

6. Cancellation. FIFA reserves the right, in its sole discretion, to cancel, suspend and/or modify the 
Contest, in particular if any fraud, technical failures or any other factor beyond FIFA’s reasonable 
control impairs the integrity or proper functioning of the Contest.  FIFA reserves the right, in its 
sole discretion, to disqualify any user it finds to be tampering with the Contest page, the 
participation process or the operation of the Contest.  
 

7. Disclaimer and Limitation of Liability. FIFA is not responsible for: (1) any incorrect or inaccurate 
information; (2) failure by the Winner to collect the prize (for any reason); (3) technical failures of 
any kind; (4) unauthorised human intervention in any part of the Contest; (5) any damage, loss, 
injury, disappointment or psychological stress/trauma suffered by any participant entering the 
Contest or as a result of acceptance of any prize; (6) participants ensuring that they are legally 
allowed to participate in the Contest; or (7) the prejudice resulting from any of the events listed 
under (1) to (7). 
 

8. Privacy. Personal information collected by FIFA during the Contest will be limited to that which is 
required to purchase a Match ticket and become a FIFA.com Club Member (the “Data”). Such 
Data shall be protected in accordance with the FIFA.com Club Member privacy policy located at 
https://www.fifa.com/data-protection-portal.  
 

9. Prevailing language.  The Contest rules have been drafted in English. Each participant acknowledges 
and agrees that he/she has read and understood these Contest rules and that he/she is fully aware 
of the rights and obligations arising therefrom.  In the event of any discrepancy between the English 
and translated texts, the English text shall be used to resolve any doubts arising in respect of 
interpretation and/or application. 

 
10. Governing Law. The rules of the Contest and one’s participation in the Contest shall be governed 

by the laws of Switzerland, to the exclusion of its rules on conflict of laws. Any claim arising out of 
or related to the participation in the Contest shall be submitted to the exclusive jurisdiction of the 
ordinary Court of the Canton of Zürich. 

https://www.fifa.com/data-protection-portal

