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About  

The following list of tools and guidance materials supports FIFA World Cup Qatar 2022™ 

accommodation partners to respect human rights in their own operations and business 

relationships, in particular with regards to the prevention of harassment, abuse and exploitation  

in interaction with guests.  

 

The materials can be used as a reference to develop internal policies, trainings and awareness 

raising activities – making sure effective measures are in place to make respect for human rights  

a reality. 

 

focusright ltd., October 2022 

https://www.focusright.ch/en/home/


 

Prevention of harassment, abuse and exploitation in interactions with guests: tools & guidance materials 1  

PREVENTION OF HARASSMENT, ABUSE AND  
EXPLOITATION: TOOLS & GUIDANCE FOR  
ACCOMMODATION PARTNERS 

Name Type Author & Description Link 

Prevention of 

Harassment, Abuse 

and Exploitation in 

Interactions with 

Guests 

Webinar Slides focusright: webinar slides from the online capacity-

building session on the prevention of harassment, 

abuse and exploitation in interactions with guests 

for FIFA World Cup Qatar 2022 Accommodation 

Partners. 

Link 

Doing Business with 

respect for human 

rights 

Online Guide Global Compact Network Netherlands, Oxfam & 

Shift: This comprehensive guide equips readers 

with practical advice and real-life examples from 

companies and their stakeholders on doing 

business with respect for human rights. 

Link 

Know How Guide: 

Human Rights & the 

Hotel Industry 

Guide for the 

hotel industry 

International Tourism Partnership: High-level 

introduction to human rights for the hotel industry 

– what human rights are, the context of the hotel 

industry, steps to implement the UN Guiding 

Principles and resources for further reading. 

Link  

Promoting Fair 

Recruitment and 

Employment  

Guidance Tool 

for Hotels in 

Qatar 

ILO: This Guidance Tool is intended to help hotel 

companies in Qatar promote labour rights and fair 

recruitment in their business practices. In 

particular, the following chapters are relevant: 

Chapter 1.1 Developing Company Policies; Chapter 

3.1 How to Design a Company Grievance 

Mechanism. 

Link 

Ending violence and 

harassment in the 

world of work 

Online Guide on 

ILO Convention 

No. 190 

ILO: See Chapter 5: The role of employers in 

prevention of and protection from violence and 

harassment. 

Link 

Hospitality Toolkit – 

End Human Trafficking 

Toolkit to inform 

and educate 

employees 

Blue Campaign (US-DHS): toolkit with tips and 

resources that can help you inform and educate 

your employees about human trafficking. It 

includes posters of human trafficking warning signs 

for four groups of employee: Hotel Staff; 

Housekeeping & Room Staff; Concierge, Front Desk 

& Security; Food & Beverage Staff 

 

Link 

https://digitalhub.fifa.com/m/3d518bca1d991b51/original/Harassment-abuse-and-exploitation-presentation-slides.pdf
https://www.businessrespecthumanrights.org/en/page/340/who-is-this-guidance-for-and-why-is-it-important
http://www.humanrights-in-tourism.net/sites/default/files/media/file/2020/rc041know-how-guide-human-rights-hotel-industry-1164.pdf
https://sustainablehospitalityalliance.org/resource/fair-recruitment-in-qatar/
https://c190guide.ilo.org/en/ratify-c190-chapters/chapter-5/
https://www.dhs.gov/sites/default/files/publications/blue-campaign/toolkits/hospitality-toolkit-eng.pdf
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Name Type Author & Description Link 

Combat Human 

Trafficking Toolkit 

Training Toolkit 

for hotels 

EuroCHRIE: The Combat training toolkit is designed 

to help hotels proactively fight human trafficking by 

helping them to identify potential signals of 

trafficking throughout the ‘victim’s journey’ and 

erect barriers to combat trafficking.  

Link 

Sexual Exploitation of 

Children in Travel and 

Tourism 

Summary Paper ECPAT: The ECPAT Summary Papers explore the five 

manifestations of the sexual exploitation of 

children, including in travel and tourism. It covers 

the key areas identified as priorities for action and 

gives examples for awareness training and private 

sector engagement. 

Link  

Code of Conduct for 

the Protection of 

Children from Sexual 

Exploitation in Travel 

and Tourism 

Multi-

Stakeholder 

Initiative 

The Code: multi-stakeholder initiative with the 

mission to provide awareness, tools and support to 

the tourism industry to prevent the sexual 

exploitation of children. 

Link 

Four Seasons Human 

Rights Policy 

Policy Example Four Seasons: Human Rights Policy example 

covering human trafficking and sexual exploitation 

Link 

Hyatt Dignity, Respect 

and Harassment Policy 

Statement 

Policy Example Hyatt: Hotel Policy example covering dignity, 

respect and harassment. 

Link 

Marriot International 

Modern Slavery 

Statement 

Hotel Practice 

Example 

Marriot: Modern Slavery Statement 2020 

describing the company’s approach and actions to 

preventing and combating human trafficking. 

Link 

Child Protection Risk 

Assessment Tool 

Online Risk 

Assessment Tool 

The Code: This tool is designed to help your 

business assess and understand its potential risks in 

relation to child sexual exploitation and trafficking 

in your industry and take action to protect children. 

Link 

Human Trafficking - 

Hotel Training  

Online Training 

Course 

ECPAT USA: free online training courses to help 

companies and their associates identify and report 

suspicious activity related to human trafficking. 

Link 

Preventing Human 

Trafficking 

Action 

Framework for 

the Travel & 

Tourism Sector 

World Travel & Tourism Council: framework to 

proactively tackle human trafficking, consisting of 

four pillars: Awareness, Education & Training, 

Advocacy, and Support.  

Link 

 

https://eurochrie.org/education/combat-human-trafficking-toolkit/
https://www.humanrights-in-tourism.net/publication/sexual-exploitation-children-travel-and-tourism
http://www.thecode.org/
https://www.fourseasons.com/content/dam/fourseasons/images/web/FSH/PDFs/ESG_Four_Seasons_Human_Rights_Policy.pdf
https://about.hyatt.com/content/dam/hyatt/woc/gri-index/DignityRespectandHarassmentPolicyWorldofCare.pdf
http://serve360.marriott.com/wp-content/uploads/2021/08/Modern_Slavery_Statement_2020.pdf
https://thecode.org/child-protection-risk-assessment-tool/
https://ecpatusa.learnworlds.com/hotel-training
https://www.humanrights-in-tourism.net/publication/preventing-human-trafficking

