
This Public Offer for the sale of tickets for cultural and entertainment events and for receiving information and 
advertising letters (hereinafter referred to as the KASSIR.RU Public Offer, available at 
https://msk.kassir.ru/pages/oferta) is applicable to all relations between the Buyer and KASSIR.RU arising when 
concluding contracts between them for the services related to the purchase of Tickets (Electronic Tickets). 
 
1.1. Agent is KASSIR.RU Limited Liability Company authorized to provide services for booking, registration and 
sale of Tickets for Events on the basis of the relevant agreements concluded with the Event Organizers (other persons 
authorized by the Organizers);  
1.12. Organizer is a legal entity or individual entrepreneur that / who organizes and conducts the Event on the basis 
of the relevant agreements with contractors, and also bears responsibility for its conduct to the Buyers / the Ticket 
Holders. 
1.5. Ticket Holder is an individual who holds a Ticket to the Event; 
1.6. Service Contract is a contract concluded (being concluded) on the terms of this Public Offer between the Buyer 
and the Agent, in accordance with which the Agent shall provide the Buyer with services for booking and registration 
of Tickets to Events, as well as other related services, and the Buyer shall pay for such; 
1.7. Contract for provision of cultural / sports and entertainment services is a contract concluded between the 
Organizer and Buyer on terms of this Public Offer, according to which the Organizer shall provide the Event at such 
place and time as specified on the Ticket, as well as to ensure the Buyer’s uninterrupted passage to the Event. The 
Buyer on its part shall pay the Ticket’s nominal cost; 
 
3.1. The subject of this Public Offer lies with: 
3.1.1 the conclusion of the Contract for provision of cultural / sports and entertainment services with the Buyer on 
behalf of the Organizer  
3.1.2 the provision of additional services to the Buyer (booking, registration of Tickets; information support services 
of Buyers in booking, registration and sale of Tickets, as well as in cancellation, replacement / postponement of Events 
and other issues; other services) under the Service Contract. 
3.2. The Agent shall be the party liable for the quality of services provided under the Contract specified in paragraph 
3.1.2. of the Public Offer. The Agent shall have no rights and obligations under the Contract specified in paragraph 
3.1.1. of the Public Offer – the Organizer shall be a party hereof in this regard. The Agent shall bear no liability for 
actions of the Organizer/other persons acting on behalf of the Organizer within the framework of this Contract. 
 
4.3. The Buyer shall carry out the acceptance by making one of the following independent actions: 
a) make an Order when purchasing a Ticket on the Agent’s website. 
b) pay for the Ticket when it is purchased at the Sales Office. 
c) actually use the Ticket in order to obtain the service of seeing the Event. 
 
5.1. In accordance with provisions of Federal Law No. 152-FZ as of July 27, 2006 “On personal data”, the Buyer 
acknowledges and agrees that the Buyer’s performance of the actions specified in paragraph 4.3. hereof shall mean a 
full and informed consent of the Buyer to provide the Agent with their personal data, as well as personal data of third 
parties provided by the Buyer to the Agent when ordering, purchasing a Ticket, namely: surname, given name, 
patronymic, gender, contact phone number, city, date of birth (or age) and contact e-mail address. 
 
6.2. The Buyer shall: 
a) when purchasing a Ticket, read all the terms of this Public Offer, as well as other mandatory rules specified on the 
Agent’s Website and in clause 17.1., and accept them; 
b) independently monitor changes in the terms and conditions of Ticket purchase on the Agent’s Website; 
c) strictly follow the terms of this Public Offer, the rules posted on the Agent’s Website and the Contracts; 
d) pay the nominal cost of the Ticket and the Service Fee in full before receiving the Ticket. 
e) when making a Ticket on the Agent’s Website and choosing “Кассы КАССИР.РУ” (Kassir.RU cash desk), 
“Партнерские кассы” (Partner’s cash desks) as the method of receipt and payment for the Ticket, the Buyer shall 
provide the Sales Office with the seven-digit identification number of the Order. When making and paying for a Ticket 
on the website and choosing “Кассы КАССИР.РУ” (Kassir.RU cash desk) as a method of obtaining the Ticket, then 
they shall provide the Sales Office with the seven-digit identification number of the Order, present the passport of the 
owner of the Bank card, with which the payment was made, and the bank card itself, or to present a power of attorney 
from the owner of the specified Bank card. 
f) familiarize themselves with the limitations of a particular Event in terms of admitting minors to it. The Buyer / 
Ticket Holder shall bear full liability for such persons and agree that a minor child may be refused to attend the Event 
in case of violation of the terms of article 9 of this Public Offer; 
g) fully check all the information on the Ticket when registering it, which is essential for the Contract of services in 
connection with the Event when making it. The Buyer hereby acknowledges that they have no claims against the 
Agent and its employees for an incorrectly issued Ticket, if they failed to check its correctness during registration. 
The Ticket shall be subject to cancellation in case of technical error of the Agent’s employee.   
 
8.1. The Agent shall be responsible for accepting the Ticket refund applications and returning the money for the Ticket 
before the date of the Event, unless otherwise provided by the Organizer/Principal’s instructions or the agreement 
between the Agent and the Organizer / Principal. 
8.2. The Principal / Organizer shall become responsible for accepting the ticket refund applications after the Event.   
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