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Accommodation The provision of hotel rooms, offices, conference rooms, meeting rooms, spaces and other facilities for the 
tournament, provided by a hotel or other accommodation service provider.

Attendee An organisation or individual that takes part in the tournament for the primary purpose of receiving 
content or services.

Commercial affiliate An entity that is granted any marketing, sponsorship, media, licensing or other commercial rights in 
connection with FIFA and/or the tournament, including any FIFA Partner, FIFA World Cup™ Sponsor or 
National Supporter.

Competition site Any official  FIFA World Cup Qatar 2022™ stadium or training site.

Constituent group A client, target and/or user group that receives services from a project in relation to the tournament. 

Decent work The ILO defines decent work as the sum of people’s aspirations in their working lives. It involves 
opportunities for work that is productive and delivers a fair income, safety and security in the 
workplace and social protection for families, better prospects for personal development and social 
integration, freedom for people to express their concerns, organise and participate in the decisions 
that affect their lives and equality of opportunity and treatment for all women and men.62

Direct link The term “direct link” refers to the connection between an impact and the tournament’s products, services 
and operations through another organisation (i.e. the business relationship). A “business relationship” is 
defined broadly to encompass relationships with business partners, entities in the value chain and any other 
state or non-state entity directly linked to its business operations, products or services. This includes entities 
in its supply chain beyond the first tier and indirect as well as direct business relationships. Causality between 
the activities of the tournament and the impact is not a factor. 63

Disabled people and 
people with limited 
mobility

The overarching term of reference for people who have special access requirements. Disabled 
people include wheelchair users, ambulant disabled people, partially sighted and blind people, hard 
of hearing and deaf people, and intellectually and learning disabled people and people with mental 
health conditions. People with limited mobility include beneficiaries of good access, such as obese 
people, injured people, elderly people and pregnant women.

Please note that FIFA, Q22 and the SC are aware of and accept the fact that the terms used in this area 
differ depending on region and organisation. The SC typically uses the term “people with disabilities” in line 
with the United Nations. The choice to use “disabled people” for the purposes of this strategy is based on 
the notion that it is important to see the person and not the disability. It is the environment that is disabling 
because it puts barriers in place. For example, a person who uses a wheelchair is only disabled when there 
are steps or steep gradients that cannot be accessed in a wheelchair. Likewise, a blind or partially sighted 
person is only disabled when information is not provided in an accessible format and access routes are 
blocked by physical barriers or trip hazards. 

Employee An individual who is, according to national law or practices, recognised as an employee (or staff 
member) of one of the primary delivery partners.

Event Any event or activity officially organised, supported, sanctioned by, or staged under the auspices of FIFA, 
Q22, or the SC that is designed to promote, celebrate, enhance or facilitate the hosting and staging of 
the tournament, including the FIFA Congress and banquets, draws, team and referees’ seminars and 
workshops, opening and closing ceremonies, award ceremonies, cultural events, press conferences and 
launch events. 
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FIFA Fan Fest™ A secured and officially branded area offering fans the possibility to view matches on one or more 

Food and beverage The various programmes at the official  FIFA World Cup Qatar 2022™ sites that provide food and beverage 
and catering services that are not part of an official FIFA hospitality programme.

FIFA World Cup™-
related

Products, services, operations and activities that are linked to the  FIFA World Cup Qatar 2022™ but 
are not under its direct control. This can include infrastructure, accommodation, services, sectors, 
temporary structures, transport services and others.

Greenhouse gas 
(GHG) emissions

Any of various gaseous compounds (such as carbon dioxide or methane) that absorb infrared 
radiation, trap heat in the atmosphere and contribute to the greenhouse effect warming the earth’s 
surface.

Human rights 
advocate

A human rights advocate, also known as a human rights defender, is a person who, individually or 
with others, acts to promote or protect human rights. They call attention to violations and abuses by 
any actor, including governments, businesses, individuals, groups and non-state actors.64

Labour-sending 
countries

Home countries of large expatriate labour populations in Qatar, including India, Nepal, Bangladesh, 
the Philippines, Egypt, Sri Lanka, and Pakistan.

Legacy The legacy of the  FIFA World Cup Qatar 2022™ is about leaving a lasting and positive impact with a focus 
on the host country that is achieved through the sustainable organisation of the tournament. It requires the 
contribution of all actors involved in organising the tournament, including FIFA, Q22, the SC, government 
authorities, host cities and Commercial Affiliates. The impact can include material (e.g. sports facilities, 
airports, public transport, IT equipment, etc.) and non-material (e.g. capacity-building, best practices, 
environmental regulations, processes, innovations, etc.) elements.

Licensee An entity to which FIFA grants the right to use any competition marks on items of merchandise, 
but which is not permitted to affix its own corporate or other brand or trademark to such items of 
merchandise.

Local Within Qatar.

Local communities Qatari nationals and international expatriates living in Qatar near the locations of  FIFA World Cup 
Qatar 2022™ sites and events.

Match official A match referee, assistant referee, fourth official, substitute assistant referee or video assistant 
referee.

Material 
sustainability topics

The most significant and influenceable impacts that the  FIFA World Cup Qatar 2022™ could have on 
the economy, the natural environment, people and communities.

Media 
representative

Any professional representative of the host broadcaster, the Media Rights Licensees and other media 
entities to whom FIFA, Q22 and/or the SC grants the right to receive an official media accreditation 
card to access the stadium or other site (or parts of it) for matches or other competition-related 
events.

Member association A national football association affiliated to FIFA, irrespective of whether its representative team is 
participating in the tournament.
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Migrant worker A person who is to be engaged, is engaged or has been engaged in a remunerated activity in a state 

Non-competition 
site

Any official  FIFA World Cup Qatar 2022™ site excluding competition sites. 

Other construction 
projects

 FIFA World Cup Qatar 2022™-related construction projects: roads, rail, accommodation and utilities.   

Overlay 
infrastructure

Temporary equipment, facilities and infrastructure added to, installed at or configured specifically for  
FIFA World Cup Qatar 2022™ sites for use during the tournament.

Participant An organisation or individual that takes an active part in providing the content of the tournament.

Participating 
member association

A member association whose team qualifies to participate in the tournament.

Post-tournament 
activity

Activities of operational closure and tournament breakdown, reconciliation and event closure. 

Post-tournament 
phase

The post-tournament phase of a FIFA World Cup™ begins following the end of the exclusive use 
period and continues until all temporary structures have been dismantled and the final tournament 
sustainability report has been published. 

Preparation phase The preparation phase of a FIFA World Cup™ begins with the award of hosting rights for the tournament 
to the host country and continues until the start of the exclusive use period. The preparation phase of 
the  FIFA World Cup Qatar 2022™ began with the award of hosting rights for the tournament to Qatar 
on 2 December 2010.

Primary delivery 
partners

FIFA, Q22 and the SC.

Region This includes the states or territories of the Middle East region.

Salient human rights 
issues

The human rights at risk of the most severe negative impact through the tournament organisers’ 
activities or business relationships.

Site A location, area and/or facilities designated by FIFA as an official site in relation to the tournament. 
For the purposes of this strategy, the sites to be addressed under each objective and initiative will be 
defined in the Sustainability Action Plan, and will include, at a minimum, stadiums, training sites and 
the International Broadcast Centre (IBC). They may also include other non-official sites where FIFA, 
Q22 or the SC have full operational control.

Stadium An arena in which a match is played, including the entire premises of the stadium facility.
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Staging phase The staging phase of a FIFA World Cup™ occurs for the duration of the exclusive use period, during 
which all or some constituent groups have exclusive access rights and use of a FIFA World Cup™ site 
and are entitled to restrict access to other parties. Depending on the site, the exclusive use period 
can have different durations. For a stadium, the exclusive use period commences 15 days before 
the first use of the stadium in connection with the competition and finishes three days after the last 
use of the stadium. However, access could be extended up to three months before the first use for 

Stakeholder A person, group or organisation with an interest in any aspect of the project, or that can affect or be 
affected by, or perceive itself to be affected by, said aspect of the project.

Steward Person responsible for the safety and care of spectators and competitors in the stadiums.

Sustainable 
development

“Sustainable development is development that meets the needs of the present without 
compromising the ability of future generations to meet their own needs.”65

Tobacco-free A tobacco-free event is more comprehensive than a smoke-free event:

• Absolutely no links with the tobacco industry in any form 

• Banning all tobacco advertising, promotion and sponsorship

• Banning all sales of tobacco products or related tobacco products within the event site or its 
control

• Informing, educating and training the public

According to World Health Organization (WHO) guidelines for mega-events.

Tournament The  FIFA World Cup Qatar 2022™, including all competition matches and related events (excluding 
the preliminary competition).

Tournament 
organisers

See “Primary delivery partners”.

Training site A site within the host city to host competition-related training sessions for any team.

United Nations 
Guiding Principles 
(UNGP)

UN Guiding Principles on Business and Human Rights for implementing the United Nations ‘Protect, 
Respect and Remedy’ Framework (also known as the UN Guiding Principles or UNGP) is the globally 
recognized and authoritative framework for the respective duties and responsibilities of Governments 
and business enterprises to prevent, address and remedy business-related human rights impacts. 
Human rights are understood, at a minimum, to include the rights set out in the International Bill of 
Rights (consisting of the Universal Declaration of Human Rights; the International Covenant on Civil 
and Political Rights and the International Covenant on Economic, Social and Cultural Rights) and the 
principles concerning fundamental rights in the eight International Labour Organization (ILO) core 
conventions as set out in the Declaration on Fundamental Principles and Rights at Work. The UN 
Human Rights Council endorsed the Guiding Principles in June 2011.
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Voluntary carbon 
market

Carbon markets aim to reduce greenhouse gas emissions by setting limits on emissions and enabling 
the trading of emission units, which are instruments representing emission reductions. Trading 
enables entities that can reduce emissions at lower cost to be paid to do so by higher-cost emitters, 
thus lowering the economic cost of reducing emissions. A voluntary CO2 market is different from 
the compliance schemes under the Kyoto Protocol and emissions trading systems in that, instead of 
undergoing the national approval from the project participants and the registration and verification 
process from the UNFCCC, the calculation and the certification of the emission reduction are 

Volunteer An individual working for, and on behalf of, one of the primary delivery partners on a free-of-charge 
basis (except for receiving compensation for expenses) in certain supporting functions in relation to 
the tournament.

Worker A person performing work directly linked to the  FIFA World Cup Qatar 2022™, regardless of the 
contractual relationship with the primary delivery partners. This includes employees, volunteers and 
employees of suppliers of the primary delivery partners, as well as their commercial affiliates and 
licensees, and other entities contributing to the delivery of products, services, infrastructure and 
operations for the tournament. 


