
1 
 

 
 
 
 
 
 
 
 

ARENA CODE OF CONDUCT 

 
KEY PROVISIONS 
 
FIFA’s zero tolerance towards any action that is offensive, extremist and/or discriminatory, 
aimed against a country, person or group based on race, color of skin, ethnic, national or 
social background and wealth, birth or any other status, gender, disability, age, language, 
religion, political or other opinion, sexual orientation or on any other grounds. 
 
In addition, FIFA’s zero tolerance towards any action listed in the list of prohibited actions 
at the Arena of the FIFA Beach Soccer World Cup Russia 2021™, as well as other actions 
of the above-mentioned categories of persons that create a dangerous situation, 
jeopardise the safety and security of people, violate public order, impede the proper 
performance of duties by persons, participating in the preparation and conduct of the 
Event, otherwise hinder the conduct of events. 
 
PROHIBITED ACTION 
 
1. Violating the access control procedures to the Arena of FBSWC Russia 2021™, 
including the following: 
 
1.1. Violating the arena access control procedures; 
 
1.2. Penetrating the arena and adjacent areas (utility rooms, FIFA/LOC offices, VIP zones, 
and media compound), other areas prohibited for entry and not specified on the 
Spectator’s Ticket or any other substituting document, access to which is restricted by the 
Event Organisers; 
 
1.3 For accredited persons: Transfer of accreditation card or other access document to 
another person inside and outside the arena for the purpose of getting them into areas 
for which the person is not permitted to access. 
 
2. Breaches of public order, including the following: 
 
2.1 Insulting any other persons (which includes by use of banners, signs and other means 
of visual propaganda) and carrying out any other activities that humiliate and insult 
people, their human dignity or business reputation, acting, chanting or using language in 
any way that is offensive, extremist and/or discriminatory, aimed against a country, person 
or group based on race, colour of skin, ethnic, national or social background and wealth, 
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birth or any other status, gender, disability, age, language, religion, political or other 
opinion, sexual orientation or on any other grounds; 
 
2.2 Standing on seats in the spectator areas or unreasonably obstructing the view of other 
spectators; 
 
2.3 Making actions endangering personal life, health and safety, as well as of any other 
persons present during the event or in an adjacent territory; 
 
2.4 Engaging in any activity that could compromise the safety, security or reputation of 
the Event; 
 
2.5 Smoking and Vaping is prohibited in the arena; 
 
2.6 For accredited persons: violating the requirements of the Traffic Regulations, the 
provisions of temporary traffic signs, as well instructions given by security personnel; 
 
2.7 Making inscriptions or drawings on signage, structures, buildings, installations, 
surfaces on arena premises, posting announcements, posters, stickers or other advertising 
and/or communications materials, or placing foreign objects in their vicinity without 
approval from the Event Organisers; 
 
2.8 Attempting to climb onto fences, balustrades, lighting installations, masts, load-
bearing structures or trees located on the territory of the arena; 
 
2.9 Disrupting the operation of the arena utilities, including power supply, lighting 
(including emergency lighting), ventilation, water supply, sewage, air conditioning, and 
any other systems; 
 
2.10 Holding any public actions not outlined in the guidelines of the Events or not in 
compliance with Russian legislation; promoting any political or ideological messages with 
the exception of general messages promoting positive values enshrined in the FIFA 
Statutes, such as human rights and anti-discrimination; 
 
2.11 Engaging in unauthorized distribution of flyers, booklets and publications, 
advertising materials and apparel, other types of promotional or propaganda activities; 
 
2.12 Starting a fire or launching pyrotechnics at the arena and/or an adjacent territory; 
 
2.13 Making actions that could cause crowding in a manner that creates a risk of a 
stampede or public disturbances; 
 
2.14 Damaging vegetation, plants, cultural or natural heritage sites, or violating 
requirements established for special areas;  
 
2.15 Engaging in the unauthorised displacement, deliberate damage, arson and/or 
overturning of waste bins; 
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2.16 Violating the requirements of the fire prevention rules of the Russian Federation; 
 
2.17 Distributing or consuming narcotic or psychotropic substances, or any new 
potentially dangerous psychoactive substances or opiates;  
 
2.18 Being in a state of intoxication that is offensive to human dignity and public morals. 
Consumption of alcohol is only possible according to Russian legislation in respect to age 
limits and other restrictions. Underage people shall not be offered alcohol. If alcohol is 
consumed by Spectators, they are requested to drink in moderation. 
 
3. Obstructing the viewing and/or the disrupting the normal course of a Match, 
including: 
 
3.1 Engaging in unauthorised dismantling, displacement or vandalism or causing other 
damage to any arena signage and temporary devices used for traffic control and 
management; 
 
3.2 Demonstration of: 

 Messages on any signs, signage or tarpaulins without the written consent of the 
Event Organisers; 

 Forbidden banners and posters that violate the rights of FIFA and it’s partners; 

 In the spectator stands - any flags or banners that are over 2x1,5 m in size; 
 Materials of an extremist, offensive and/or discriminatory nature aimed at 

discrimination of any kind against a country, person or group based on race, color 
of skin, ethnic, national or social background and wealth, birth or any other status, 
gender, disability, age, language, religion, political or other opinion sexual 
orientation or on any other grounds, including but not limited to banners, flags, 
symbols and paraphernalia, flyers and apparel; 
 

3.3 Securing flags and banners to surfaces of structures and installations at the arena of 
the FBSWC Russia 2021™; 
 
3.4 Making actions which disturb public morals and norms of conduct, or publicly 
displaying intimate body parts while present at the arena during the Event; 
 
3.5 Throwing items into the stands, onto the pitch or into the space around it, in the 
direction of other Spectators, participants of the Events, security personnel and/or any 
other persons present at the arena and any adjacent territory; 
 
3.6 Using clothing items, including masks, to conceal the face, as well as using any other 
means of contrivance aimed at obstructing personal identification with the exception of 
medical masks related to the Covid-19 Pandemic and religious headwear/face cover; 
 
3.7 Using devices that generate noise and can interfere with the playing or viewing of 
matches; 
 
3.8 Being in the playing field, as well as on adjacent areas during the sports competitions 
without authorisation from LOC; 
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3.9 Unauthorized movement on the staircases of sports sites, as well as in any other areas, 
not limited to those intended for evacuation, including passages, exits and entrances 
(main and spare), during the Event, or interfere with vehicle traffic points; 

 
3.10 For spectators: actions that can detract from Match Event. 
 
4. Unauthorised use of items or devices, including: 
 
4.1 Bringing, storage and using of prohibited and restricted items; 
 
4.2 Broadcasting or recording with the use of transmitting devices, including mobile 
phones or other means with the use of lighting equipment, for gainful purposes; 
 
4.3 Using private wireless access points and any type of router (3G/4G/5G), including 
using smartphones and tablets as WI-FI access points; 
 
4.4 For accredited persons: using unmarked radio-electronic resources and high-
frequency devices. 
 
5. Commercial activity that has not been authorised by the LOC Russia 2021 and/ 
or FIFA, including: 
 
5.1 Demonstrating discernible brands or trademarks of legal entities or individuals for 
advertising purposes; 
 
5.2 Selling goods or conducting any type of business on the territory of the arena and/or 
an adjacent territory; 
 
5.3 Reselling tickets for matches and/or any documents entitling their holders to receive 
tickets for matches;  
 
5.4 Soliciting donations in cash or in kind (including but not limited to musicians or singers) 
at the arena entrance or on arena premises, collectors of charitable donations, beggars) 
without authorisation from the LOC and/or FIFA; 
 
5.5 Selling items that are categorised in the list of items prohibited to carry to the arena 
of the FIFA Beach Soccer World Cup Russia 2021™. 
 
 
 


