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FIFA Arab Cup Qatar 2021™

Ticket Terms of Sale for Group Sales Customers

1. Purpose and applicability of these Ticket Terms of Sale

1.1.  These Ticket Terms of Sale (“Terms of Sale”) apply to the purchase or complimentary receipt
of any official ticket (“Ticket”) for an official match (“Match”) of the FIFA Arab Cup Qatar
2021™ football tournament (“Competition”) organised by Fédération Internationale de
Football Association, having its domicile in Zurich, Switzerland (“FIFA”) by certain individuals,
corporate entities and member associations designated by FIFA (“Group Sales Customers”)
through FIFA’s dedicated group sales customer online ticketing portal (“Ticketing Portal”).

1.2.  Any Group Sales Customer (including any authorised representative thereof) who requests
one or more Tickets online by completing the applicable form and following the steps on the
Ticketing Portal (“Ticket Request”) unconditionally and irrevocably agrees to be legally
bound by and comply with these Terms of Sale, the FIFA Arab Cup Qatar 2021™ Ticket Terms
of Use (“Terms of Use”), the rules and regulations governing behaviour and prohibited items
applicable to each Stadium (“Stadium Code of Conduct”) and FIFA.com’s Terms of Service,
each of which is available to review on the Ticketing Portal. PLEASE READ THESE
DOCUMENTS CAREFULLY BEFORE PURCHASING ANY TICKETS.

1.3. All Tickets are sold by FIFA Ticketing LLC, a limited liability company formed in the Qatar
Financial Centre. All Tickets are owned and controlled by FIFA Ticketing AG, a Swiss
domiciled company. FIFA Ticketing LLC and FIFA Ticketing AG are each individually and
collectively referred to herein as “FIFA Ticketing”.

1.4. Certain laws of the state, province or country of residence of a Group Sales Customer (such
as consumer protection laws), or the laws that may apply to these Terms of Sale because the
Competition will take place in the State of Qatar (collectively, “Laws”), may not be capable of
being waived or modified by contract or may render certain provisions of these Terms of Sale
unenforceable. These Terms of Sale do not affect a Group Sales Customer’s rights under any
such Laws. Conversely, such Laws do not invalidate or void the application for or purchase
of any Tickets and these Terms of Sale remain fully in effect to the extent permitted by such
Laws or as if any unenforceable provisions had not been contained.

2. Group Sales Customer Ticket Allocations
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2.1. Group Sales Customers may request such maximum number of Tickets as contractually
agreed between FIFA and the respective Group Sales Customer, or as otherwise determined
by FIFA at its discretion. Each Group Sales Customer is responsible for ensuring that any
Ticket purchase limits established by FIFA are not exceeded.

2.2. Group Sales Customers that are entitled to purchase or receive on a complimentary basis a
specified number of Tickets must ensure that their Ticket Request(s) are submitted prior to
any deadline established by FIFA. Following such deadline, FIFA Ticketing may release
reserved Tickets to members of the general public or to other constituent groups at its
discretion.

3. Ticket Categories

3.1. Tickets are assigned to and sold in different price categories (“Ticket Category”). Each Ticket
Category is determined based on the location of the seat in the official Match stadium
(“Stadium”) to which the Ticket corresponds and the characteristics of the section in which
the seat is located. Seats are assigned within each Stadium to a Ticket Category on a Match-
by-Match basis. The number of seats allocated to each Ticket Category and the boundaries
of each Ticket Category within a Stadium may change from Match to Match and are
determined by FIFA Ticketing in its sole discretion.

3.2. Aparticular Ticket Category may comprise seats in different tiers of a Stadium (such as lower
and upper tiers). Seats within a Ticket Category may also be located adjacent to seats of
another Ticket Category. Any visual representations of Ticket Categories on the Ticketing
Portal or other sales material issued or approved by FIFA Ticketing, such as Stadium maps
and illustrations, are for guidance purposes only and may not reflect the actual layout and
boundaries of a particular Stadium.

4. Sales Phases

4.1. Tickets may be made available in multiple sales phases. Group Sales Customers must request
Tickets within the sales phase dates indicated on the Ticketing Portal or as otherwise
instructed by FIFA Ticketing.

4.2. Any indication on the availability of Tickets within a particular sales phase is for guidance

purposes only. FIFA Ticketing reserves the right to make available for sale additional Tickets
in any Ticket Category at any time.

5. Ticket Pricing
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5.1.  All Ticket prices are inclusive of all applicable taxes. Ticket prices are stated in Qatari Riyal
(QAR). Under exceptional circumstances only and at FIFA Ticketing’s discretion, Tickets may
be sold in currencies other than Qatari Riyal (QAR).

5.2. Additional fees, such as delivery fees and/or processing fees, may apply to the purchase of
Tickets depending on the specific Ticket being purchased and the method of delivery or
collection of the Ticket.

5.3. Ticket prices do not include bank charges and/or currency exchange fees which may be
applied to the purchase of Tickets depending on the Group Sales Customer’s payment card
and/or method of payment. Any such third party fees shall be solely borne by the Group
Sales Customer.

6. Ticket Request Process

6.1. FIFA Ticketing will create an account on the Ticketing Portal for each eligible Group Sales
Customer (“Ticketing Account”). FIFA will provide each Group Sales Customer with
instructions to access their Ticketing Account.

6.2. Using their Ticketing Account, a Group Sales Customer can request Tickets by following the
steps set out on the Ticketing Portal for the applicable sales phase. The Group Sales
Customer is solely responsible for providing complete and accurate information in their
Ticket Request(s).

6.3. At the time of submitting a Ticket Request, a Group Sales Customer must be at least 18 years
of age and must otherwise have full capacity to enter into a legally binding contract. If the
Group Sales Customer is a corporate entity, the individual submitting the Ticket Request on
behalf of the Group Sales Customer must be authorised to legally represent the Group Sales
Customer.

6.4. No additional requests, caveats or other attempts to modify the standard Ticket request
process foreseen by these Terms of Sale will be accepted by FIFA Ticketing and may
invalidate a Ticket Request.

6.5. A Group Sales Customer cannot amend or withdraw a Ticket Request after it has been
submitted.

6.6. Unless otherwise agreed in writing between FIFA and a Group Sales Customer, a Group Sales
Customer may only purchase Tickets for their own use and for use by bona fide, privately-
invited guests of the Group Sales Customer with whom the Group Sales Customer is capable
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of demonstrating a pre-existing relationship, such as a colleague, employee, friend or family
member (“Guest”).

6.7. Any Group Sales Customer who purchases a Ticket for a Guest is responsible for ensuring
that the Guest understands, accepts and complies at all times with the Terms of Use and
Stadium Code of Conduct. If the Guest violates any of the Terms of Use and/or Stadium Code
of Conduct, that violation shall be deemed a breach of these Terms of Sale by the Group
Sales Customer and may result in the cancellation of all Tickets purchased by the Group Sales
Customer without notice, including Tickets purchased by the Group Sales Customer through
a different Ticket Request.

6.8. DO NOT PURCHASE TICKETS VIA UNAUTHORISED SALES CHANNELS. TICKETS PURCHASED
VIA UNAUTHORISED SALES CHANNELS ARE NOT VALID AND ARE SUBJECT TO
CANCELLATION AT ANY TIME WITHOUT NOTICE. ONLY THE THIRD PARTIES LISTED ON
WWW.FIFA.COM AND AT OFFICIAL FIFA TICKETING FACILITIES ARE AUTHORISED TO SELL
TICKETS ON BEHALF OF FIFA TICKETING.

7. Methods of Payment

7.1.

—

If Tickets requested in the Ticket Request are available to purchase, the Group Sales
Customer must pay for the Tickets within the time period specified by FIFA Ticketing.

7.2. Group Sales Customers can purchase Tickets by means of payment card or bank transfer.
The types of accepted payment cards may depend on the sales phase within which a Ticket
Request is being submitted and will be listed on the Ticketing Portal. Purchases that exceed
certain monetary thresholds established by FIFA Ticketing may only be completed by bank
transfer.

7.3. Payment card transactions are conducted by a third party payment solutions provider in
accordance with FIFA’s Data Protection Policy and Law No. 13 of 2016 (“Qatar Data Protection
Law”).

7.4. The payment card used to purchase Tickets must be registered in the name of the Group
Sales Customer (or, in the case of a corporate entity, in the name of the Group Sales
Customer’s authorised representative). If FIFA Ticketing determines at any time that a
payment card used to purchase a Ticket is registered under any other name, FIFA Ticketing
reserves the right to cancel the Ticket without notice.

7.5. Full and timely payment of all Tickets in a Ticket Request is a material obligation of these
Terms of Sale. If FIFA Ticketing does not receive full and timely payment for all Tickets, or if
FIFA Ticketing is not successful in charging the Group Sales Customer’s payment card for the
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full payment for any reason, then FIFA Ticketing _
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Portal.
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